









visual	 technologies	 connect	 courtrooms	 to	 prisons,	 police	 stations	 and	




we	 replace	 the	 traditional	 notion	 of	 appearing	 in	 court	 with	 a	 pixelated	
surrogate.	
The	 book	 opens	 with	 McKay	 recounting	 her	 experience	 of	 a	 visit	 to	 the	
Parramatta	Justice	Precinct	in	Sydney,	Australia.	She	had	attended	to	watch	




North	 Coast	 C.C’.	 This	 strange	 conflation	 of	 high	 technology	 and	 sloppy	
signage	was	the	man’s	court	appearance.	
Technology	 has	wrought	 transformations	 throughout	 the	 criminal	 justice	
process,	 and	 McKay’s	 focus	 in	 on	 audio‐visual	 links	 (AVL)	 connecting	
prisoners	to	courtrooms.	This	is	a	reality	now	well‐established	in	New	South	






















with	 prisoners	 who	 she	 asked	 to	 reflect	 on	 their	 AVL	 experiences.	 This	
methodology	enriches	her	study,	and	it	also	enlivens	our	reading	experience.	
These	 prisoners	 really	 humanise	 the	 experience	 of	 being	 pixelated	 and	
disembodied.	The	book	is	focused	on	the	prisoner	experience	of	AVL.	One	of	
its	 most	 important	 contributions	 is	 to	 our	 understanding	 of	 the	 subtle,	
nuanced,	or	perhaps	insidious	ways	that	AVL	has	the	capacity	to	undermine	
protections	 and	 principles	 that	 we	 have	 long‐regarded	 as	 fundamental.		
However,	the	book	is	also	careful	to	identify	the	ways,	including	some	more	














stifling	 AVL	 cells	 from	 first‐thing	 in	 the	morning,	waiting	 hours	 for	 their	
video‐link	 because	 the	 courtroom	 prioritised	 all	 of	 the	 in‐person	












from	 Michel	 Foucault,	 and	 the	 other	 from	 Maurice	 Merleau‐Ponty.	 The	
Foucauldian	 frame	 engages	with	 theories	 and	 technologies	 of	 power	 and	
surveillance;	 the	phenomenological	 frame	 explores	 issues	 of	 embodiment	
and	sensation.	These	are	applied	critically	and	 reflexively,	 acknowledging	
the	distinct	histories	of	the	Australian	carceral	state,	with	origins	in	convict	
transportation,	 and	 the	 different	 gendered	 practices	 by	which	 bodies	 are	
rendered	 docile.	 The	 book	 attends	 to	 sensory	 perceptions	 of	 AVL,	














technology	 of	 justice.	 AVL,	 in	 her	 argument,	 is	 an	 extension	 of	 the	 penal	
regime,	 rather	 than	 an	 instrument	 of	 the	 administration	 of	 justice.	Many	
prisoners’	criticisms	of	AVL	were,	in	fact,	issues	arising	from	features	of	the	
context	 in	 which	 AVL	 operated:	 bad	 technology,	 poor	 communication,	
disregard	for	prisoners’	time	and	comfort.	Nevertheless,	McKay’s	book	sets	
out	to	evaluate	the	prisoner	experience	of	AVL,	and	these	are	all	findings	from	












are	 immersive,	 honest	 and	 informative,	 and	 give	 us	 a	 strong	 sensory	
engagement	with	the	pixelated	prisoner	experience.			
